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Release Notes:​
Software Version 12.1 

 

Version 12.1.35 (August, 2026) 

Key Features 
ID Scans transferred to the Kiosk (Hardware Agent + QS2000) 

●​ ID scans can now be transferred from the Hardware Agent to the Kiosk. This allows 
two ID devices to be simultaneously transmitting to the same Kiosk, an ID scanner 
and a Passport scanner. 
 

Improved CCure Credential Handling​
 

●​ When a visitor's CCure credential is removed at sign-out, Savance Workplace can 
now be configured to disable the credential instead of deleting the visitor's CCure 
record entirely, preserving historical access and reporting data for that visitor. 

Enhancements/New Features 

Visitor Management 

●​ Added a new global setting, "Preserve User ID When Clearing Credential," which 
retains a visitor's previously assigned credential ID in reporting history after the 
credential is removed at sign-out. 

●​ Resolved remaining issues with Digital Wallet Visitor Passes to ensure passes 
continue to generate and function correctly for visitor sign-in. 

Background Check 

●​ Added two new configurable filters to the Checkr Trust integration — a "No Middle 
Name" filter and a "Confidence Level" filter (All Results, Medium and Higher, or High 
Only) — giving administrators more control over which watchlist matches are flagged 
during background checks. 
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●​ The Visitor Management API now accepts an optional Middle Name field (or a "Last, 
First Middle" formatted name) to improve the accuracy of Checkr Trust identity 
matching. 

General 

●​ Added the "Observe Daylight Savings Time" setting to the web-based Global 
Settings admin page; this setting was previously only available in the desktop 
application. 

Feature Requests 
Visitor Management 

●​ Added the Company field to the Destination Field list during Watchlist import, so it 
can be mapped and used for visitor identification when the unique identifier is based 
on Name and Company. 

●​ The Web Admin portal now includes a "Mobile Check-in" menu item in the General 
settings section, providing direct access to ContactlessVM configuration. 

Bug Fixes 
General 

●​ Resolved an issue where clicking "Online Help" in the web application led to a broken 
link; it now correctly opens the Savance Workplace support page. 

●​ Resolved an issue where users could not open the Contact Details page for 
individuals with a custom date field formatted as DD/MM/YYYY, and fixed custom 
Date/Date-Time fields incorrectly displaying "Y" instead of the selected month and 
year. 

Savance Workplace Server 

●​ Resolved an issue with Active Directory (LDAP) Sync where un-syncing a child group 
could unexpectedly un-sync users and groups above it in the hierarchy. 
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Outlook Add-In 

●​ Resolved an issue on Microsoft Surface Pro devices (touch mode) where the Outlook 
Add-In's context menu did not display the Visitor Sign In/Out and Credential & Label 
options until the Status modal had been opened and closed once. 
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